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Metlam Australia
Care & Maintenance Guide
Toilet Partition Hardware



Metlam Australia’s Toilet Partition Hardware (TPH), such as lock and indicators,
hinges, hooks and handles, benefit from regular cleaning and maintenance.

Cleaning TPH
Inspect regularly:  Inspect the TPH to ascertain condition and
maintenance requirements. Applying regular hygiene measures, like a
maintenance/cleaning schedule, will minimise any potential problems.

1.

Prepare your cleaning materials:  You’ll need a clean dry cloth, a clean
damp cloth or sponge, and a soft absorbent cloth.

2.

Wipe the TPH:  Start by wiping the TPH with a dry cloth to remove loose
dirt and debris. This will prepare the surface for cleaning.

3.

Clean the TPH:  Gently wipe the TPH with the damp cloth or sponge,
paying attention to areas where marks may be present. 

4.

Rinse and dry:  Once the TPH is clean, use a soft absorbent cloth to dry the
grab rail completely to ensure that streaky marks aren't left behind.

5.

Maintaining Hinges
To ensure the longevity of your hinges, a 12-monthly maintenance regime is
recommended. Metlam Australia hinges come with lift-off capability so you can
remove the door from the hinge with ease. 
After the door has been removed:

1.Wipe down the hinge barrel with a clean cloth or paper towel to remove grime
and dust buildup.

2.Lightly spray the hinge pin with a silicone spray remembering to wipe off any
excess spray from the hinge and door. 

3.Return the door to the cubicle frame by reinserting the hinge pin into the
barrel.

Cleaning and Maintaining Toilet Partition Hardware

 
The technical recommendations contained in this document are necessarily of a general nature and should not be relied on for specific applications without first securing competent
advice. Whilst Metlam Australia Pty Ltd has taken all reasonable steps to ensure the information contained herein is accurate and current, it does not warrant the accuracy or
completeness of the information and does not accept liability for errors or omissions. Any stainless-steel product should only be installed by a competent tradesperson and
serviced/maintained by knowledgeable janitorial staff or competent people. Metlam Australia accepts no responsibility for any damage to product, walls or fixtures due to incorrect
installation or maintenance of any of their products.



 
The technical recommendations contained in this document are necessarily of a general nature and should not be relied on for specific applications without first securing competent
advice. Whilst Metlam Australia Pty Ltd has taken all reasonable steps to ensure the information contained herein is accurate and current, it does not warrant the accuracy or
completeness of the information and does not accept liability for errors or omissions. Any stainless-steel product should only be installed by a competent tradesperson and
serviced/maintained by knowledgeable janitorial staff or competent people. Metlam Australia accepts no responsibility for any damage to product, walls or fixtures due to incorrect
installation or maintenance of any of their products.

Is the lock jammed?
First, check there is not a foreign object inserted into the lock or that the
tongue is not bent due to vandalism or misuse.

Use a silicone spray to loosen the tongue of the lock and work the silicone
into the lock by opening and closing.

For more information on how to clean and maintain your Metlam
Australia products visit the Metlam Australia YouTube channel here

Do not drag rough items across the surface and be aware of grit
trapped under other materials.  This will spoil the finish and can cause
scratches.

Do not rub with steel/wire wool or a metal brush or scrape with steel
tools.  This can scratch the surface.

Using incorrect cleaning products/methods can damage your Metlam
Australia Toilet Partition Hardware (TPH) and void the Metlam
Australia Warranty.

Before cleaning with a new cleaning product, it is recommended that
a small non-visible area of the seat be tested to ensure that no colour
change of damage will occur.

Do not use cleaning products containing chlorine bleach,
hydrochloric, or muriatic acid. This can damage the surface.

https://www.youtube.com/playlist?list=PLlxgqvOt1-WLU3Rs3kVtykecQPCIF4TTI

